
WE MAKE IT 
HAPPEN

CONSIDER IT SOLVED
MANAGED SERVICES

ICS provides customized, comprehensive IT support plans 

to manage and maintain all of your technology needs with 

one cost-effective monthly fee. This allows you to budget 

for the highest level of service while maximizing system 

uptime, saving you time, money, work and worry.

PROJECT-BASED SERVICES

ICS provides project-based services for major IT initiatives, 

server/network systems and hardware. From a complete 

infrastructure refresh, to email migrations, major upgrades 

and business continuity, we have the expertise you need. 

ICS employs the best engineers in the industry, enabling 

us to provide you with unparalleled knowledge of all major 

technology disciplines.

BECAUSE IT  
WORKS
Technology outages and complications can be 

stressful and costly—don’t wait for IT to happen! 

Call us to learn more about how ICS can help 

you improve and manage your IT systems and 

security today!

TO LEARN MORE, VISIT US AT  
ICSNEWYORK.COM



INFORMATION TECHNOLOGY

From hardware installation and software procurement,

network design, implementation, security and 

monitoring, to cost-effective virtualization projects 

that significantly consolidate your resources and digital 

infrastructure, ICS provides your business with world-

class technology to compete in any industry.

TELECOMMUNICATIONS

Whether its connecting your employees together or 

keeping you in touch with your customers, ICS has 

the telecommunication solutions for your business. 

ICS supports a wide variety of telephone systems, 

telecommunication solutions, structured cabling and  

fiber optics.

SECURITY AND COMPLIANCE

IT security is a critical component of our best-in-the-business 

support service. We offer a broad range of physical and digital 

security options from firewalls, content filtering, encryption, 

malware protection, automated cloud backups and disaster 

recovery to video surveillance and access control. 

PRINT SERVICES

ICS provides full service print and copy support and 

agreements, as well as toner cartridges for industry leading 

printers and copiers, to keep your print communication 

efficient and effective. 

WE DELIVER IT
When you partner with ICS, you can expect personal, proactive  

and professional customer service, as well as IT solutions customized  

to your business’s needs. 

IT IS OUR BUSINESS
What should you expect from ICS? Quite simply, ICS delivers 

everything you need to prepare your business for tomorrow. 

For 30 years, ICS has worked alongside clients to 

develop solutions to meet all of their technology and 

telecommunications needs. While technology has changed 

greatly over the past three decades, our mission and goals 

have remained the same: ICS is committed to integrity, 

innovation and the most personalized, proactive and 

professional customer service in the IT industry. 

Located in both Endicott and Syracuse, we can help you 

navigate through every phase of technology development. 

Your business relies on successful implementation of IT 

solutions. We focus on keeping your technology productive 

and successful so you don’t have to. We provide the support 

you need, 24 hours a day, 7 days a week, 365 days a year.   

For all of your technology needs, we make IT work for you. 


